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TU Online Document Request  

The Online Document Request System has been developed to provide services to Thammasat University 

students in requesting various academic documents including certificates and transcripts. Students can 

access the online system at www.reg.tu.ac.th. 

List of Documents   

Recipient Certificates 
Current Students who haven’t requested 
for graduation 

- Certificate of Student Status (TH/EN) 
- Academic Transcript (EN) 

Current Students who have requested for 
graduation  

- Certificate of Studying Status in 
the final semester (TH/EN) 
- Academic Transcript (EN) 

Current Students who have completed 
their studies and are pending approval by 
the University Council  

- Certificate of Graduation, 
pending University Council Approval (TH/EN) 
- Academic Transcript (EN) 

Former Students (Graduated) - Official Transcript of Record 
- Certificate of Academic Achievement (TH/EN)   
- Translation of Diploma  
- Sealed Envelope  

Former Students (Not Graduated) - Certificate of Former Student 
- Unfulfilled Transcript  

 

 

 

 

 

 



 

 

How to Request Documents Online 

 
Recipient:   A. Current Students  

B. Former Students  

Receiving Method:    - Electronic Documents  

   - Postal Delivery  

 

A. For Current Students  

- Electronic Documents Receiving Method   

1. Log in to www.reg.tu.ac.th-*Input your student number as Username and your passport number as 
Password  

 
 

 

 

 

 

 

http://www.reg.tu.ac.th/


 

2. Select ‘Petition Online’  

 

 

 

 

 

 

 

 



 

3. Fill in the required information and go to the request page  

 

 

 

 

 

 

 

 

 

 

 



 

4. Select ‘Electronic Documents’ as the receiving method and choose the document type  

 

 

5. Review the request, then select 'Confirm Selected’  

 

 

 

 

 

 



 

6. Complete the payment by selecting ‘Pay with a QR Code’   

 

 

 

 

 

 



 

7. Select ‘Request Follow-Up’ to download the document 

*You can download the document within 2 business days after the payment  

 

*The electronic document has a validity period of 60 days from the date of issuance. Once the 

expiration date is reached, the document will no longer be accessible or available for download. 

 

 



 

A. For Current Students  

- Postal Delivery Receiving Method in Thailand only*  

1. Log in to www.reg.tu.ac.th -*Input your student number as Username and your passport number as 
Password  

 

2. Select ‘Petition Online’ 

 

 

http://www.reg.tu.ac.th/


 

3. Fill in the required information and go to the request page  

 

4. Select ‘Post’ as the receiving method and select the shipping option whether it’ll be registered or 
EMS 

 

 

 



 

5. Choose the document type and input the number of documents. 

 

 

6. Review the request, then select 'Confirm Selected’ 

 

 

 

 

 

 

 



 

7. Complete the payment by selecting ‘Pay with a QR Code’   

 
 

 



 

8. Select ‘Request Follow-Up’ to check your tracking number    

 

 

B. Former Students 

- Electronic Documents Receiving Method   
1. Log in to www.reg.tu.ac.th/registrar/alumni_login.asp?lang=en  

 

http://www.reg.tu.ac.th/registrar/alumni_login.asp?lang=en


 

2. Fill in the required information and go to the request page 

 

 

 

 

 

 

 

 



 

3. Select ‘Electronic Documents’ as the receiving method and choose the document type  

 

4. Review the request, then select 'Confirm Selected’ 

 

 

 

 



 

5. Complete the payment by selecting ‘Pay with a QR Code’  

 

 

 

 

  

 



 

6. Select ‘Request Follow-Up’ to download the document 

 

*You can download the document within 2 business days after the payment  

 

*The electronic document has a validity period of 60 days from the date of issuance. Once the 
expiration date is reached, the document will no longer be accessible or available for download. 

 

 

 



 

B. Former Students 

- Postal Delivery Receiving Method in Thailand only* 
1. Log in to www.reg.tu.ac.th/registrar/alumni_login.asp?lang=en  

 

2. Fill in the required information and go to the request page 

 

 

http://www.reg.tu.ac.th/registrar/alumni_login.asp?lang=en


 

3. Select ‘Post’ as the receiving method and choose the document type  

 

 

4. In the case of selecting the "Seal Envelope" option, select at least one document in order to 
proceed to the "Next Step."  

• Enter the quantity and add the document to be placed in the envelope 

 

 

 



 

5. Review the request, then select 'Confirm Selected’  

 

 

6. Complete the payment by selecting ‘Pay with a QR Code’   

 

 

 



 

7. Select ‘Request Follow-Up’ to check your tracking number    
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